CompareField

CompareField (comparefield)

A compareField is a field that allows you to combine values from multiple fields. Thanks to this field
you can combine several fields into one and send as e.g. request title.

example:

"fields": [
{
"id": "checkBoxField"
b
{
"id": "textField"
}
I,
"output": "${textField} <-> ${checkBoxField}"

This field has no view, it is a virtual field!

For example:
We have two fields "First name" and "Last name", we want these values to be sent as one field,

e.g. the title of the request, and we also want to add "Your name:".

"fields": [
{
0 QO"id": "UserFirstName"
I
{
0"id": "UserLastName"
}
I,



"output": "Your Name: ${UserFirstName} ${UserLastName}"

Our fields:
i t name Last name

[ ] ®
& |ohn - [Kowalski

v UserFirstAndLastName: Object
id: "UserFirstAndLastName"
label: "User first name and last name"
otrs_visible: undefined
output: "*
type: "comparefield"
value: "Your Mame: John Kowalski"

Field of type "compareField" had the identifier set to "UserFristNameAndLastName".
Its output value was "Your Name: John Kowalski".

Use of variables:

To combine the values of several fields, place the identifiers of these fields in two places.

First, you need to activate a field in the "fields" parameter, and then determine in what form you
want this field to be displayed by adding it to the "output" parameter.

In the output parameter you only need to use the following sequence ${field identifier}, the rest
depends on your imagination.

The rest of the available parameters:

This field supports all parameters with "Attributes available for each field".
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