Customer Panel -
User Guide



Logging in

If you previously used the OTRS's Customer Panel you can log in to the new Intalio Customer Panel

using the same credentials.

Login page address

The login page address may vary depending on how the system is implemented but usually it ends

with otrs/route.pl/customer-panel/login.

English (United States)
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Password
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Forget your password?

If your administrator allows you to reset user passwords, you can use the password reset function.

All necessary information will be sent to your e-mail.
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Navigating the customer
panel

After logging in you will see two main elements of the client panel.

1. Main Menu

2. selected module view

Main Menu

Click on one of the menu items to display the module.

Dashboard -
Activity stream
0
fesibcad 0 1 min. 30 MNowa rezerwac)a dla sali N202. B
sek. W aystemie pojawila sig nowa rezerwacja dia sali N202

na godzing 10:35 (pigtek)

[EJ 2 godz. Pojawila sig nowa wiadomos¢ do twojego
ostatniego zgloszenia!
W zgloszeniu o numerze #201993 567334, agent Henryk

Mowak dedad odpowieds.

& 3d12godz. Zmiana statusu w zgtoszeniu.
* UZytkownik Jan Kowalski zmienid status z "W toku” na
“Zamknigty” w zgloszeniu #2015 124

= 4 dni temu Mowe zgloszenie utworzone w Twojej firmie.
Ukytkownik Jan Kowalski z Twoje firmy utworzyd nowe
zgloszenle z tytubem “He|, drukarka nie driala’.

©  7dnitemu  Uruchomienie modutu aktywnosei.
Pierwsze uruchomienke strumienia powladomish. Od
teraz, wszystkie informacie bedy pojawialy sig tutaj
awlomatycznie.

Logout

You can find logout button at the bottom of the Main Menu.
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Dashboard

The Dashboard module gives the user the ability to display only customer panel's elements that
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are important. Every change in the widgets on the dashboard (or in any other module) are saved

in the user's preferences and will be loaded after the next login.

Adding widgets to the Dashboard

Dashboard G

Mew ticket

Dashbeard - 4

Organising widgets

User can organise widgets however he wants. Simply drag the widgets and drop elsewhere in the

Dashboard's canvas.
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Tickets €O ALL &) OPEN B cioseo Company

TicketNumber Title State Created J CustomerName
2020052610000011 Reservation "Computer Room’ (Intalio HQ/Poznari) from 2020-05-26 13:00 till closed 2020-05-26 John Doe
2020-05-26 14:00 successful 11:39:48
Tickets per page 5 w Tickets 1-10f 1
& Ticket list > +

Removing widgets from the Dashboard

Drag the widget to the red bar with trash icon to remove it from the system.
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2020052610000011 Reservation "Computer Room’ (Intalio HQ/Poznari) from 2020-05-26 13:00 till closed 2020-05-26 John Doe
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