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Installation

Prerequisites

In order for this module to work, following requirements must be met:

1. Additional external packagess are installed on the OTRS server:
e libreoffice
e libreoffice-java-common
e default-jre

2. Apache user must be the owner of the /var/www. LibreOffice requires ".config" directory in

user's (in this case it's Apache) home directory. Commands below are examples for
Ubuntu.

sudo chown -R www-data /var/www/

sudo service apache2 restart
The following instructions explain how to install the package using one of the provided methods.

1. Admin Interface

Log in to your system as user with admin privileges and go to menu Admin = Package Manager.
Select module file (with .opm extension) in the "Actions" panel and click "Install Package" button.

2. Command line

Log in to the server (via SSH, putty etc.) as "otrs" user and use the following command:

/opt/otrs/bin/otrs.Console.pl Admin::Package::Install /path/to/package/AttachmentPreview-
1.0.4.0pm



Usage

After the installation, every article attachment is displayed inline as seen below.

w #1 — Test ticket with attachment — test customer@intalio.pl — 04/21/2020 15:19 (Europe/\Varsaw) via Phone by Admin Admin

To open links in the following article, you might need to press Gtrl or Gmd or Shift key while clicking the link (depending on your browser and OS).

Mark | Print | Spiit | Forward = Reply

Document is attached below.

lorem ipsum.docx
Unknown — 129 KB

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Proin eu malesuada dui. Ut tempor lorem
condimentum, commodo mauris dapibus, condimentum nisi. Cras felis ipsum, tempor fermentum
elementum quis, tincidunt non lacus. Mauris placerat tortor ut sem varius, eget lacinia augue
ullamcorper. Vivamus ultrices et neque non lobortis. Nam vitae est quam. Nullam quis dolor arcu.
Vivamus fringilla metus risus, volutpat ultricies justo rutrum a. Curabitur maximus ut libero vitae
ultricies. Nunc nec imperdiet risus, non vehicula mauris. Nullam id sollicitudin sem, ac lobortis
quam. Nullam est sem, ullamcorper ut libero vel, lobortis convallis urna.

Duis dignissim tristique enim, ut vestibulum leo posuere sed. Nunc sem justo, semper ut
pellentesque vitae, condimentum eu ligula. Sed elementum ullamcorper dui, vel blandit mi fringilla
vel. Proin eu rutrum massa, facilisis scelerisque quam. Suspendisse commodo erat dui, a dictum
orei imperdiet ac. Vestibulum fermentum erat vel interdum fringilla. Proin vulputate ornare arcu
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